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STORING ORIGINAL 
MANUFACTURER'S/RECYCLER'S 

WARRANTY DATA ONTO 
CONSUMABLE HAVING MEMORY 
AND PROCESSING CAPABILITIES 
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INSTALLING AND 
INTERFACING CONSUMABLE 
TO IMAGE FORMING DEVICE 



OBTAIN USE-RELATED 
INFORMATION FROM USER 
AND EXTENDED RESOURCES 



PERFORMING 
DIAGNOSTIC TESTS 
ON CONSUMABLE 
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EXECUTE WARRANTY 
FULFILLMENT PROGRAM 
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INTERACT WITH USER TO 
COMPLETE REQUIRED WARRANTY 
FULFILLMENT INFORMATION 
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ASSEMBLING WARRANTY 
FULFILLMENT INFORMATION FROM 
COMBINATION OF WARRANTY DATA, 
USE DATA, AND USER RESPONSES 



COMPLETING WARRANTY 
REQUIREMENTS 



ASSEMBLING WARRANTY 
FULFILLMENT 
INFORMATION FROM 
COMBINATION OF 
WARRANTY DATA, USE 
DATA, AND USER 
RESPONSES 
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PRINT COMPLETED 
WARRANTY 
REQUIREMENTS 
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COMPARING DIAGNOSTIC 
DATA WITH WARRANTY 
DATA TO DETERMINE 
APPLICABILITY OF 
WARRANTY 



ELECTRONICALLY 
COMMUNICATING 
COMPLETED WARRANTY 
REQUIREMENTS TO 
WARRANTY ISSUER 
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